KITA V12 Ch. 5 Products Survey

1. First Name:

Response
Count
24
answered question 24
skipped question 0
2. Last Name:
Response
Count
24
answered question 24
skipped question 0
3. Email for contact followup
Response
Count
24
answered question 24
skipped question 0
4. Agency:
Adjutant _ .
No Accountancy, Administration
General
agency Board of Department of
Department
0.0%
Agency Name 0) 0.0% (0) 0.0% (0) 4.2% (1)
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5. If your agency is not in the list of agencies please enter your agency name here.

Response

Count
1
answered question 1
skipped question 23

6. What Category best fits your environment or situation?

Response Response

Percent Count
Executive Branch | 59.1% 13
Legislative Branch  [] 4.5% 1
Judicial Branch 0.0% 0
Regents (academic) [ ] 13.6% 3
Regents ( Research, me 0.0% 0

academic)

Regents (Administrative) [__] 9.1% 2
Other [ ] 13.6% 3
Other (please specify) 2
answered question 22
skipped question 2
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7. Definition: Web Browser defines the program that serves as your front end to the World Wide Web on the

Internet. Web Browser Products

Twilight Current Emerging Target Don't Response

Know Count
Mozilla Firefox 5.0% (1) 80.0% (16) 15.0% (3) 15.0% (3) 0.0% (0) 20
Microsoft Internet Explorer 4.3% (1) 95.7% (22) 4.3% (1) 26.1% (6) 0.0% (0) 23
Safari  23.5% (4) 47.1% (8) 17.6% (3) 5.9% (1) 11.8% (2) 17
Opera 33.3% (5) 46.7% (7) 6.7% (1) 0.0% (0) 20.0% (3) 15
Netscape  93.8% (15) 12.5% (2) 0.0% (0) 0.0% (0) 0.0% (0) 16
Google Chrome 0.0% (0) 35.3% (6) 52.9% (9) 17.6% (3) 0.0% (0) 17
Blackberry Browser 11.8% (2) 47.1% (8) 17.6% (3) 11.8% (2) 23.5% (4) 17
Other (please specify) 1
answered question 23
skipped question 1

8. Is there any Strategic Direction in this product area not covered by the above question?

Response

Count
6
answered question 6
skipped question 18
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9. Definition: Wireless/PDA defines the technologies that use transmission via the airwaves. Personal Digital
Assistant (PDA) is a handheld computer that serves as an organizer for personal information. It generally includes,

at a minimum, a name and address database, to-do list and note taker Wireless / PDA Products

Twilight Current Emerging Target bon't Response

Know Count
Apple iPhone  0.0% (0) 60.0% (12) 35.0% (7) 15.0% (3) 10.0% (2) 20
Apple iPod  11.8% (2) 47.1% (8) 11.8% (2) 0.0% (0) 29.4% (5) 17
Blackberry 5.6% (1) 72.2% (13) 11.1% (2) 16.7% (3) 11.1% (2) 18
Android  0.0% (0) 58.8% (10) 35.3% (6) 5.9% (1) 11.8% (2) 17
Windows Mobile 9.5% (2) 76.2% (16) 9.5% (2) 19.0% (4) 9.5% (2) 21
Palm  61.1% (11) 27.8% (5) 5.6% (1) 0.0% (0) 11.1% (2) 18
Symbian  35.3% (6) 23.5% (4) 5.9% (1) 0.0% (0) 41.2% (7) 17
Other (please specify) 0
answered question 22
skipped question 2

10. Is there any Strategic Direction in this product area not covered by the above question?

Response

Count
8
answered question 8
skipped question 16
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11. Definition: Collaboration / Communication defines the forms of electronic exchange of messages, documents,
or other information. Electronic communication provides efficiency through expedited time of delivery Email

Products (proprietary)

Twilight Current Emerging Target bon't Response

Know Count
Novell Groupwise  78.6% (11) 21.4% (3) 0.0% (0) 0.0% (0) 7.1% (1) 14
Microsoft Exchange  13.6% (3) 81.8% (18) 9.1% (2) 18.2% (4) 4.5% (1) 22
Microsoft Outlook Client 10.0% (2) 80.0% (16) 10.0% (2) 10.0% (2) 10.0% (2) 20
Exchange Merak 15.4% (2) 15.4% (2) 7.7% (1) 0.0% (0) 69.2% (9) 13
Tumbleweed  7.1% (1) 35.7% (5) 7.1% (1) 14.3% (2) 42.9% (6) 14
Trend 7.7% (1) 23.1% (3) 0.0% (0) 0.0% (0) 69.2% (9) 13
ORF  7.7% (1) 15.4% (2) 7.7% (1) 0.0% (0) 76.9% (10) 13
Lotus Notes 43.8% (7) 25.0% (4) 0.0% (0) 0.0% (0) 31.3% (5) 16
Other (please specify) 2
answered question 23
skipped question 1

12. Email Products (Open)

Twilight Current Emerging Target bon't Response

Know Count
Scalix Mail Server 7.1% (1) 21.4% (3) 0.0% (0) 0.0% (0) 71.4% (10) 14
Other (please specify) 1
answered question 14
skipped question 10
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13. Email Products (Hosted)

Microsoft Outlook
Zimbra Collaboration Suite
Google Apps for Domains

Microsoft Exchange

Twilight

20.0% (3)

0.0% (0)

0.0% (0)

12.5% (2)

Current

40.0% (6)

35.7% (5)

28.6% (4)

56.3% (9)

Emerging

6.7% (1)

7.1% (1)

42.9% (6)

6.3% (1)

Don't
Know

Target
13.3% (2) 33.3% (5)
0.0% (0) 64.3% (9)
7.1% (1) 35.7% (5)
12.5% (2) 18.8% (3)
Other (please specify)

answered question

skipped question

Response
Count

15

14

14

16

16
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14. Workflow Products

Banner ERP

Highland OnBase

Microsoft SharePoint

BMC Remedy

Service Now

K2 Blackpearl

Custom ASP.NET Web-App

PeopleSoft

Lotus

Silanis

InTempo

CAVU E-License

Twilight

0.0% (0)

0.0% (0)

0.0% (0)

8.3% (1)

0.0% (0)

0.0% (0)

0.0% (0)

6.7% (1)

31.3% (5)

0.0% (0)

0.0% (0)

0.0% (0)

Current

21.4% (3)

0.0% (0)

76.5% (13)

16.7% (2)

8.3% (1)

14.3% (2)

55.6% (10)

66.7% (10)

31.3% (5)

0.0% (0)

0.0% (0)

7.7% (1)

Emerging

0.0% (0)

0.0% (0)

17.6% (3)

0.0% (0)

8.3% (1)

0.0% (0)

16.7% (3)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

Target

0.0% (0)

0.0% (0)

11.8% (2)

0.0% (0)

0.0% (0)

0.0% (0)

11.1% (2)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

Don't
Know

78.6% (11)

100.0% (12)

23.5% (4)

75.0% (9)

83.3% (10)

85.7% (12)

44.4% (8)

26.7% (4)

43.8% (7)

100.0% (12)

100.0% (12)

92.3% (12)

Other (please specify)

answered question

skipped question

Response
Count

14

12

17

12

12

14

18

15

16

12

12

13

20
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15. Document Management Products

Hyland OnBase

Microsoft SharePoint

ImageNow

IBM iSeries Content Manager

Kofax Capture

Siebel

Filenet

ID Point

Oracle IPM

Para-Docs

Twilight

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

27.3% (3)

Current

0.0% (0)

63.2% (12)

57.1% (8)

28.6% (4)

28.6% (4)

23.1% (3)

43.8% (7)

0.0% (0)

30.8% (4)

9.1% (1)

Emerging

0.0% (0)

31.6% (6)

0.0% (0)

7.1% (1)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

Target

0.0% (0)

10.5% (2)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

6.3% (1)

0.0% (0)

0.0% (0)

0.0% (0)

Don't
Know

100.0% (12)

15.8% (3)

42.9% (6)

64.3% (9)

71.4% (10)

76.9% (10)

56.3% (9)

100.0% (12)

69.2% (9)

72.7% (8)

Other (please specify)

answered question

skipped question

Response
Count

12

19

14

14

14

13

16

12

13

11

21
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16. Fax Server Products

Twilight Current Emerging Target bon't Response

Know Count
Optio Fax Server 16.7% (2) 8.3% (1) 0.0% (0) 0.0% (0) 75.0% (9) 12
Winfax 15.4% (2) 30.8% (4) 0.0% (0) 0.0% (0) 53.8% (7) 13
RightFax Server  0.0% (0) 35.7% (5) 0.0% (0) 7.1% (1) 64.3% (9) 14
FaxComm Server 0.0% (0) 30.8% (4) 0.0% (0) 0.0% (0) 69.2% (9) 13
DCC Communicator Servers 0.0% (0) 15.4% (2) 0.0% (0) 0.0% (0) 84.6% (11) 13
Multifunction Copiers 0.0% (0) 71.4% (10) 0.0% (0) 7.1% (1) 28.6% (4) 14
Other (please specify) 3
answered question 15
skipped question 9

17. Collaboration Environment Products

Twilight Current Emerging Target bon’t Response

Know Count
Microsoft SharePoint 0.0% (0) 80.0% (16) 15.0% (3) 10.0% (2) 20.0% (4) 20
Oracle Collaboration Suite 7.7% (1) 53.8% (7) 0.0% (0) 0.0% (0) 46.2% (6) 13
Merritt - Zimbra Calendar 0.0% (0) 33.3% (4) 8.3% (1) 0.0% (0) 66.7% (8) 12
Confluence Wiki  0.0% (0) 23.1% (3) 7.7% (1) 0.0% (0) 69.2% (9) 13
Jroller Blog 0.0% (0) 8.3% (1) 0.0% (0) 0.0% (0) 91.7% (11) 12
Elluminate 0.0% (0) 9.1% (1) 0.0% (0) 0.0% (0) 90.9% (10) 11
Other (please specify) 3
answered question 20
skipped question 4
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18. Is there any Strategic Direction in this product area not covered by the above question?

Response
Count
6
answered question 6
skipped question 18

19. Definition: Other Electronic Channels define the other various mediums of information exchange and interface
between a user and an application. Web Services Products

Twilight Current Emerging Target bon't Response

Know Count
Web Methods 0.0% (0) 60.0% (9) 6.7% (1) 6.7% (1) 40.0% (6) 15
HTTP Servers  0.0% (0) 94.1% (16) 5.9% (1) 5.9% (1) 5.9% (1) 17
Jboss  7.1% (1) 42.9% (6) 14.3% (2) 7.1% (1) 42.9% (6) 14
Microsoft Visual Studio 10.0% (2) 65.0% (13) 10.0% (2) 15.0% (3) 25.0% (5) 20
SOAP  5.6% (1) 83.3% (15) 5.6% (1) 16.7% (3) 11.1% (2) 18
NS 10.5% (2)  73.7% (14) 10.5% (2) 15.8% (3) 15.8% (3) 19
Websphere 13.3% (2) 46.7% (7) 6.7% (1) 0.0% (0) 33.3% (5) 15

Host Action Transaction Services

Pp— 0.0% (0) 14.3% (2) 7.1% (1) 7.1% (1) 85.7% (12) 14
RAD / zOS 0.0% (0) 7.7% (1) 7.7% (1) 7.7% (1) 92.3% (12) 13
Custom asp.NET Web Services 11.8% (2) 70.6% (12) 11.8% (2) 17.6% (3) 17.6% (3) 17
J-Developer  0.0% (0) 30.8% (4) 7.7% (1) 0.0% (0) 61.5% (8) 13
Custom Java Applications 6.3% (1) 87.5% (14) 6.3% (1) 0.0% (0) 0.0% (0) 16
Other (please specify) 2
answered question 20
skipped question 4
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20. Web Naming and Addressing Products

Twilight Current Emerging Target bon't Response

Know Count
Microsoft IS6  15.8% (3) 52.6% (10) 5.3% (1) 5.3% (1) 31.6% (6) 19
HTTP Servers 0.0% (0) 81.3% (13) 6.3% (1) 6.3% (1) 18.8% (3) 16
Unique Domains 0.0% (0) 69.2% (9) 7.7% (1) 7.7% (1) 30.8% (4) 13
DNS 0.0% (0) 95.0% (19) 10.0% (2) 10.0% (2) 5.0% (1) 20
Agency Website 0.0% (0) 77.8% (14) 11.1% (2) 11.1% (2) 22.2% (4) 18
(Needs clarification of the question) 0.0% (0) 0.0% (0) 0.0% (0) 9.1% (1) 90.9% (10) 11
Windows Server 2003 47.1% (8) 35.3% (6) 0.0% (0) 0.0% (0) 23.5% (4) 17
DHCP 0.0% (0) 83.3% (15) 11.1% (2) 5.6% (1) 11.1% (2) 18
Other (please specify) 0
answered question 21
skipped question 3

21. Is there any Strategic Direction in this product area not covered by the above question?

Response

Count
5
answered question 5
skipped question 19
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22. Definition: Internet is a worldwide system of computer networks in which users at any one computer can, if

they have permission, get information from any other computer. Internet Products

Twilight Current Emerging Target Don't Response

Know Count
Internet 1 & 2 via KanREN 0.0% (0) 56.3% (9) 6.3% (1) 0.0% (0) 37.5% (6) 16
MOSS 2007 Publishing w/ Workflow ~ 0.0% (0) 35.7% (5) 7.1% (1) 14.3% (2) 57.1% (8) 14
Public Website via DotNetNuke 8.3% (1) 8.3% (1) 8.3% (1) 0.0% (0) 83.3% (10) 12
Self-Hosted Web Server 5.3% (1) 84.2% (16) 5.3% (1) 5.3% (1) 10.5% (2) 19
Business DSL via AT&T  6.7% (1) 53.3% (8) 0.0% (0) 0.0% (0) 40.0% (6) 15
W3C and ADA Compliance 0.0% (0) 77.8% (14) 5.6% (1) 16.7% (3) 16.7% (3) 18
KANWIN Network  0.0% (0) 88.9% (16) 5.6% (1) 11.1% (2) 11.1% (2) 18
Other (please specify) 1
answered question 22
skipped question 2

23. Is there any Strategic Direction in this product area not covered by the above question?

Response

Count
3
answered question 3
skipped question 21

12 of 35




24. Definition: Intranet is a private network that is contained within an enterprise. It may consist of many
interlinked local area networks and is used to share company information and resources among employees.
Intranet Products

Twilight Current Emerging Target bon't Response

Know Count
Banner Luminis 0.0% (0) 15.4% (2) 0.0% (0) 0.0% (0) 84.6% (11) 13
Microsoft SharePoint 0.0% (0) 78.9% (15) 21.1% (4) 5.3% (1) 15.8% (3) 19
Microsoft Windows Server 2003 45.0% (9) 40.0% (8) 5.0% (1) 10.0% (2) 15.0% (3) 20
Windows Network Clients 12.5% (2) 68.8% (11) 0.0% (0) 0.0% (0) 18.8% (3) 16
Campus Network 7.1% (1) 50.0% (7) 0.0% (0) 0.0% (0) 42.9% (6) 14
Open-Source Solutions 5.9% (1) 88.2% (15) 11.8% (2) 5.9% (1) 0.0% (0) 17
SQL Server  5.0% (1) 80.0% (16) 10.0% (2) 10.0% (2) 15.0% (3) 20
MOSS 2007 0.0% (0) 57.1% (8) 7.1% (1) 14.3% (2) 42.9% (6) 14
Local Area Network 0.0% (0) 94.7% (18) 0.0% (0) 0.0% (0) 5.3% (1) 19
DotNetNuke  8.3% (1) 8.3% (1) 0.0% (0) 0.0% (0) 83.3% (10) 12
IIS 6.0 30.0% (6) 55.0% (11) 5.0% (1) 5.0% (1) 15.0% (3) 20
Cisco 3750 Switches 0.0% (0) 56.3% (9) 0.0% (0) 18.8% (3) 31.3% (5) 16
uPortal  0.0% (0) 21.4% (3) 0.0% (0) 0.0% (0) 78.6% (11) 14
Stone-Ware Web Network 0.0% (0) 15.4% (2) 0.0% (0) 0.0% (0) 84.6% (11) 13
Apache 0.0% (0) 100.0% (17) 0.0% (0) 0.0% (0) 0.0% (0) 17
Filenet  0.0% (0) 28.6% (4) 0.0% (0) 7.1% (1) 71.4% (10) 14
KANWIN Network  0.0% (0) 88.2% (15) 5.9% (1) 11.8% (2) 11.8% (2) 17
Apache Tomcat 0.0% (0) 100.0% (17) 0.0% (0) 0.0% (0) 0.0% (0) 17
Java  5.9% (1) 88.2% (15) 0.0% (0) 0.0% (0) 5.9% (1) 17
PHP 6.7% (1) 80.0% (12) 0.0% (0) 0.0% (0) 13.3% (2) 15
Novell Enterprise Server 50.0% (7) 35.7% (5) 0.0% (0) 0.0% (0) 14.3% (2) 14
Groupwise  69.2% (9) 23.1% (3) 0.0% (0) 0.0% (0) 7.7% (1) 13
Cisco VPN 0.0% (0) 80.0% (12) 13.3% (2) 6.7% (1) 20.0% (3) 15
Other (please specify) 0

13 of 35




answered question 20
skipped question 4
25. Is there any Strategic Direction in this product area not covered by the above question?

Response

Count
4
answered question 4
skipped question 20
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26. Definition: Extranet is a private network that uses the Internet protocol and the public telecommunication
system to securely share part of a business's information or operations with suppliers, vendors, partners,
customers, or other businesses. An extranet can be viewed as part of a company's intranet that is extended to
users outside the company. Extranet Products

Twilight Current Emerging Target bon't Response

Know Count
Banner Luminis 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 100.0% (12) 12
Guest Wireless Access 6.7% (1) 86.7% (13) 6.7% (1) 6.7% (1) 6.7% (1) 15
Microsoft SharePoint 0.0% (0) 75.0% (12) 12.5% (2) 6.3% (1) 25.0% (4) 16
Cisco VPN 0.0% (0) 86.7% (13) 6.7% (1) 6.7% (1) 13.3% (2) 15
Browser HTTPS 0.0% (0) 93.8% (15) 0.0% (0) 0.0% (0) 6.3% (1) 16
Secure FTP  0.0% (0) 87.5% (14) 0.0% (0) 6.3% (1) 12.5% (2) 16
CITRIX  20.0% (3) 53.3% (8) 0.0% (0) 0.0% (0) 26.7% (4) 15
KANWIN 0.0% (0) 88.2% (15) 5.9% (1) 5.9% (1) 11.8% (2) 17
MOSS 2007  0.0% (0) 57.1% (8) 7.1% (1) 14.3% (2) 42.9% (6) 14
DotNetNuke  8.3% (1) 8.3% (1) 8.3% (1) 8.3% (1) 83.3% (10) 12
ASP.NET 10.5% (2) 63.2% (12) 10.5% (2) 10.5% (2) 26.3% (5) 19
LDAP  0.0% (0) 82.4% (14) 5.9% (1) 5.9% (1) 11.8% (2) 17
Stoneware Web Network 0.0% (0) 15.4% (2) 0.0% (0) 0.0% (0) 84.6% (11) 13
IS 5.3% (1) 73.7% (14) 10.5% (2) 10.5% (2) 21.1% (4) 19
Filenet  0.0% (0) 35.7% (5) 0.0% (0) 0.0% (0) 64.3% (9) 14
Cisco Firewall ~ 0.0% (0) 93.3% (14) 0.0% (0) 6.7% (1) 6.7% (1) 15
Custom Java Portal 0.0% (0) 33.3% (4) 0.0% (0) 0.0% (0) 66.7% (8) 12
Other (please specify) 1
answered question 19
skipped question 5
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27. Is there any Strategic Direction in this product area not covered by the above question?

Response
Count
4
answered question 4
skipped question 20

28. Definition: Peer to Peer is a class of applications that operate outside the DNS system, have significant or total
autonomy from central servers, and take advantage of resources available on the Internet. Distributed Computing
Products

Twilight Current Emerging Target Don't Response

Know Count
Apache Tomcat IIS 7.1% (1) 28.6% (4) 0.0% (0) 0.0% (0) 64.3% (9) 14
Other (please specify) 0
answered question 14
skipped question 10

29. Is there any Strategic Direction in this product area not covered by the above question?

Response

Count
3
answered question 3
skipped question 21
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30. Definition: Virtual Private Network describes a private network that makes use of the public
telecommunications infrastructure, maintaining privacy through the use of a tunneling protocol and security

procedures. IPSEC Products

Check Point

PIX

MS ISA

ASA 5505

Cisco FWSM

Cisco VPN

Cisco 5.0

ASA 5510

Cisco ASA

PPTP Connection Manager

Cisco ASA 5520

Twilight

11.8% (2)

50.0% (6)

28.6% (4)

0.0% (0)

8.3% (1)

0.0% (0)

8.3% (1)

0.0% (0)

0.0% (0)

9.1% (1)

0.0% (0)

Current

52.9% (9)

33.3% (4)

28.6% (4)

50.0% (6)

41.7% (5)

80.0% (12)

25.0% (3)

54.5% (6)

76.9% (10)

27.3% (3)

71.4% (10)

Emerging

0.0% (0)

0.0% (0)

7.1% (1)

0.0% (0)

0.0% (0)

13.3% (2)

0.0% (0)

0.0% (0)

0.0% (0)

9.1% (1)

14.3% (2)

Target

0.0% (0)

0.0% (0)

7.1% (1)

0.0% (0)

0.0% (0)

13.3% (2)

0.0% (0)

9.1% (1)

0.0% (0)

9.1% (1)

7.1% (1)

Other (please specify)

answered question

skipped question

Don't
Know

35.3% (6)

16.7% (2)

42.9% (6)

50.0% (6)

50.0% (6)

13.3% (2)

66.7% (8)

45.5% (5)

23.1% (3)

63.6% (7)

21.4% (3)

Response
Count

17

12

14

12

12

15

12

11

13

11

14

18
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31. SSL Products

Secure Access

FirePass

Access Gateway

WebVPN

OpenVPN

Cisco VPN

Stone-Ware Web Network

Securemote

Cisco Anyconnect Clients

Twilight

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

Current

57.1% (8)

30.8% (4)

25.0% (3)

33.3% (4)

18.2% (2)

68.8% (11)

18.2% (2)

0.0% (0)

58.3% (7)

Emerging

7.1% (1)

7.7% (1)

8.3% (1)

16.7% (2)

0.0% (0)

12.5% (2)

0.0% (0)

0.0% (0)

8.3% (1)

Target

14.3% (2)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

12.5% (2)

0.0% (0)

0.0% (0)

8.3% (1)

Don't
Know

42.9% (6)

69.2% (9)

66.7% (8)

50.0% (6)

81.8% (9)

18.8% (3)

81.8% (9)

100.0% (11)

41.7% (5)

Other (please specify)

answered question

skipped question

Response
Count

14

13

12

12

11

16

11
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32. Protocol Products

PPP

PPTP

IPSEC

SSL

ASA 5505

NetMotion

Check Point Secure Remote

Microsoft VPN

Firepass VPN

Cisco ASA

Verisign

Twilight

35.7% (5)

13.3% (2)

0.0% (0)

0.0% (0)

7.7% (1)

0.0% (0)

0.0% (0)

13.3% (2)

0.0% (0)

0.0% (0)

0.0% (0)

Current

28.6% (4)

53.3% (8)

83.3% (15)

95.0% (19)

46.2% (6)

23.1% (3)

50.0% (8)

53.3% (8)

30.8% (4)

66.7% (10)

62.5% (10)

Emerging

0.0% (0)

6.7% (1)

5.6% (1)

10.0% (2)

0.0% (0)

7.7% (1)

0.0% (0)

6.7% (1)

7.7% (1)

13.3% (2)

6.3% (1)

Target

0.0% (0)

13.3% (2)

5.6% (1)

10.0% (2)

0.0% (0)

0.0% (0)

0.0% (0)

6.7% (1)

0.0% (0)

6.7% (1)

6.3% (1)

Other (please specify)

answered question

skipped question

Don't
Know

35.7% (5)

33.3% (5)

16.7% (3)

5.0% (1)

53.8% (7)

69.2% (9)

50.0% (8)

33.3% (5)

69.2% (9)

26.7% (4)

37.5% (6)

Response
Count

14

15

18

20

13

13

16

15

13

15

16

20
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33. Encryption Products

ASA 5501

PGP Whole Disk Encryption

SecureDoc / WinMagic

Microsoft Bitlocker

SSL

IPSEC

McAfee Endpoint Encryption

TrueCrypt

Check Point VPN

NetMotion

Firepass VPN

Microsoft VPN

Cisco ASA

Apache Tomcat

Entrust Server Certificates

Twilight

8.3% (1)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
0.0% (0)
7.1% (1)
0.0% (0)
0.0% (0)

0.0% (0)

Current

33.3% (4)

69.2% (9)

45.5% (5)

58.3% (7)

89.5% (17)

77.8% (14)

63.6% (7)

38.5% (5)

66.7% (10)

25.0% (3)

33.3% (4)

57.1% (8)

71.4% (10)

58.3% (7)

61.5% (8)

Emerging

0.0% (0)

0.0% (0)

0.0% (0)

8.3% (1)

10.5% (2)

5.6% (1)

0.0% (0)

7.7% (1)

0.0% (0)

0.0% (0)

0.0% (0)

7.1% (1)

7.1% (1)

0.0% (0)

0.0% (0)

Target

0.0% (0)

7.7% (1)

0.0% (0)

8.3% (1)

10.5% (2)

11.1% (2)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

7.1% (1)

0.0% (0)

0.0% (0)

0.0% (0)

Other (please specify)

answered question

Don't
Know

58.3% (7)

30.8% (4)

54.5% (6)

41.7% (5)

5.3% (1)

16.7% (3)

36.4% (4)

53.8% (7)

33.3% (5)

75.0% (9)

66.7% (8)

35.7% (5)

21.4% (3)

41.7% (5)

38.5% (5)

skipped question

Response
Count

12

13

11

12

19

18

11

13

15

12

12

14

14

12

13

20
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34. Authentication Hashing Products

Twilight Current Emerging Target bon't Response

Know Count
ASA 5505 8.3% (1) 25.0% (3) 0.0% (0) 0.0% (0) 66.7% (8) 12
PGP Whole Disk Encrpytion 0.0% (0) 38.5% (5) 0.0% (0) 7.7% (1) 61.5% (8) 13
SHA-2  0.0% (0) 66.7% (10) 6.7% (1) 6.7% (1) 33.3% (5) 15
IPSEC VPN  0.0% (0) 53.3% (8) 6.7% (1) 13.3% (2) 46.7% (7) 15
Check Point VPN 6.3% (1) 43.8% (7) 0.0% (0) 0.0% (0) 50.0% (8) 16
Firepass VPN 0.0% (0) 25.0% (3) 0.0% (0) 0.0% (0) 75.0% (9) 12
Microsoft VPN 6.7% (1) 46.7% (7) 6.7% (1) 6.7% (1) 46.7% (7) 15
Cisco ASA 0.0% (0) 60.0% (9) 13.3% (2) 6.7% (1) 33.3% (5) 15
Other (please specify) 0
answered question 19
skipped question 5

35. Is there any Strategic Direction in this product area not covered by the above question?

Response

Count
4
answered question 4
skipped question 20
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36. Definition: Legislative / Compliance defines the prerequisites that an application, system or service must have
mandated by congress or governing bodies Legislative / Compliance Products

Twilight Current Emerging Target Don't Response
Know Count
Sunflower Project (FMS) 0.0% (0) 46.7% (7) 40.0% (6) 26.7% (4) 20.0% (3) 15
ELVIS Voter Registration System 0.0% (0) 20.0% (2) 0.0% (0) 0.0% (0) 80.0% (8) 10
JAWS Reader 0.0% (0) 50.0% (5) 0.0% (0) 0.0% (0) 50.0% (5) 10
Custom Forms-Based
Authentication Framework 0.0% (0) 222%(2) 0.0% (0) 0.0% (0) 77.8% (7) o
HIPDB 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 100.0% (9) 9
NABP Disciplinary Clearinghouse 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 100.0% (9) 9
Access Licensing Database 11.1% (1) 0.0% (0) 0.0% (0) 0.0% (0) 88.9% (8) 9
HiSoft Sherrif 0.0% (0) 10.0% (1) 0.0% (0) 0.0% (0) 90.0% (9) 10
Virtual Veterans 0.0% (0) 10.0% (1) 0.0% (0) 0.0% (0) 90.0% (9) 10
Other (please specify) 2
answered question 16
skipped question 8
37. Is there any Strategic Direction in this product area not covered by the above question?
Response
Count
3
answered question 3
skipped question 21
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38. Definition: Authentication / Single Sign-On refers to a method that provides users with the ability to log in one
time, getting authenticated access to all their applications and resources Authentication / Single Sign-On Products

Twilight Current Emerging Target Don't Response
Know Count
LDAP 5.9% (1) 82.4% (14) 11.8% (2) 17.6% (3) 0.0% (0) 17
Active Directory 5.0% (1) 80.0% (16) 5.0% (1) 20.0% (4) 10.0% (2) 20
Sungard CPIP 0.0% (0) 8.3% (1) 0.0% (0) 0.0% (0) 91.7% (11) 12
Sun LDAP 0.0% (0) 30.8% (4) 0.0% (0) 0.0% (0) 69.2% (9) 13
Central Authentication Service
- 0.0% (0) 38.5% (5) 0.0% (0) 0.0% (0) 61.5% (8) 13
SharePoint SSO 0.0% (0) 38.5% (5) 7.7% (1) 7.7% (1) 53.8% (7) 13
Stone Ware Web Network 0.0% (0) 15.4% (2) 0.0% (0) 0.0% (0) 84.6% (11) 13
RSA SecurlD 0.0% (0) 53.3% (8) 0.0% (0) 0.0% (0) 46.7% (7) 15
Microsoft NAS and CAVU e-license 0.0% (0) 15.4% (2) 7.7% (1) 7.7% (1) 84.6% (11) 13
Novell Servers  71.4% (10) 21.4% (3) 0.0% (0) 0.0% (0) 14.3% (2) 14
Other (please specify) 1
answered question 20
skipped question 4
39. Is there any Strategic Direction in this product area not covered by the above question?
Response
Count
4
answered question 4
skipped question 20
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40. Definition: Supporting Network Service consist of the protocols that define the format and structure of data
and information that is either accessed form a directory or exchanged through communications LAN Mail Access

Products

Microsoft Exchange 2007
Microsoft Exchange 2010
Microsoft Outlook

Zimbra Collection Suite
Web-Based SOAP Interface

Groupwise 7.0 SP3

Twilight

17.6% (3)

0.0% (0)

11.1% (2)

0.0% (0)

0.0% (0)

58.3% (7)

Current

64.7% (11)

40.0% (6)

77.8% (14)

30.8% (4)

38.5% (5)

16.7% (2)

Emerging

5.9% (1)

33.3% (5)

5.6% (1)

7.7% (1)

7.7% (1)

0.0% (0)

Target

17.6% (3)

33.3% (5)

11.1% (2)

0.0% (0)

0.0% (0)

0.0% (0)

Other (please specify)

answered question

skipped question

Don't
Know

11.8% (2)

26.7% (4)

11.1% (2)

69.2% (9)

53.8% (7)

33.3% (4)

Response
Count

17

15

18

13

13

12

21
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41. Internet Mail Access Products

Microsoft Exchange

Zimbra Campus Wide

Client Access Servers

ListServ Servers

Groupwise Webmail

Stone Ware Web Network

Microsoft ActiveSync

Microsoft Outlook Web Access

GroupWise Internet Agent

Twilight

5.3% (1)

0.0% (0)

0.0% (0)

16.7% (2)

66.7% (8)

0.0% (0)

5.9% (1)

0.0% (0)

66.7% (8)

Current

78.9% (15)

25.0% (3)

25.0% (3)

58.3% (7)

25.0% (3)

15.4% (2)

58.8% (10)

77.8% (14)

16.7% (2)

Emerging

5.3% (1)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

5.9% (1)

5.6% (1)

0.0% (0)

Target

21.1% (4)

0.0% (0)

0.0% (0)

8.3% (1)

0.0% (0)

0.0% (0)

11.8% (2)

16.7% (3)

0.0% (0)

Other (please specify)

Don't
Know

10.5% (2)

75.0% (9)

75.0% (9)

25.0% (3)

16.7% (2)

84.6% (11)

29.4% (5)

22.2% (4)

25.0% (3)

answered question

skipped question

Response
Count

19

12

12

12

12

13

17

18

12

20
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42. Mail Transport Products

Microsoft Outlook

Open Source Mail Server

Microsoft Exchange Server

Ironmail

Google Apps for Domains

Cisco IronPort

Groupwise Internet Agent

G-Lock Easymail

Twilight

5.9% (1)

16.7% (2)

10.5% (2)

0.0% (0)

0.0% (0)

0.0% (0)

54.5% (6)

0.0% (0)

Current

76.5% (13)

33.3% (4)

78.9% (15)

38.5% (5)

25.0% (3)

25.0% (3)

18.2% (2)

9.1% (1)

Emerging

5.9% (1)

8.3% (1)

5.3% (1)

0.0% (0)

33.3% (4)

8.3% (1)

0.0% (0)

0.0% (0)

Target

17.6% (3)

8.3% (1)

21.1% (4)

0.0% (0)

8.3% (1)

0.0% (0)

0.0% (0)

0.0% (0)

Other (please specify)

Don't
Know

17.6% (3)

41.7% (5)

5.3% (1)

61.5% (8)

50.0% (6)

66.7% (8)

36.4% (4)

90.9% (10)

answered question

skipped question

Response
Count

17

12

19

13

12

12

11

11

19
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43. Directory Integration Products

ILM

Microsoft Windows Server 2003

Oracle OID

Microsoft Windows Active
Directory

Sun iPlanet

LDAP

Open LDAP Directory

Novell eDirectory

Novell Identity Manager

Oracle Internet Directory

Novell OES 1 Netware 6.5

Microsoft Exchange

Twilight

0.0% (0)

35.3% (6)

0.0% (0)

0.0% (0)

11.1% (1)

0.0% (0)

0.0% (0)

54.5% (6)

45.5% (5)

9.1% (1)

70.0% (7)

5.9% (1)

Current

10.0% (1)

47.1% (8)

36.4% (4)

82.4% (14)

11.1% (1)

73.3% (11)

61.5% (8)

36.4% (4)

18.2% (2)

27.3% (3)

10.0% (1)

70.6% (12)

Emerging

0.0% (0)

5.9% (1)

0.0% (0)

5.9% (1)

0.0% (0)

6.7% (1)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

5.9% (1)

Target

0.0% (0)

5.9% (1)

0.0% (0)

29.4% (5)

0.0% (0)

6.7% (1)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

11.8% (2)

Other (please specify)

Don't
Know

90.0% (9)

17.6% (3)

63.6% (7)

11.8% (2)

77.8% (7)

20.0% (3)

38.5% (5)

18.2% (2)

36.4% (4)

63.6% (7)

30.0% (3)

23.5% (4)

answered question

skipped question

Response
Count

10

17

11

17

15

13

11

11

11

10

17

19
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44, Automatic Host Configuration Products

Twilight Current Emerging Target bon't Response
Know Count
DHCP 0.0% (0) 93.8% (15) 6.3% (1) 18.8% (3) 6.3% (1) 16
Microsoft Windows Server 2003 26.7% (4) 60.0% (9) 6.7% (1) 6.7% (1) 13.3% (2) 15
DHCP for Solaris Sparc B°9tp 18.2% (2) 36.4% (4) 0.0% (0) 0.0% (0) 45.5% (5) 11
Installation
Open-Source DHCP Servers 0.0% (0) 63.6% (7) 0.0% (0) 0.0% (0) 36.4% (4) 11
Microsoft Windows DHCP Server 0.0% (0) 81.3% (13) 6.3% (1) 12.5% (2) 18.8% (3) 16
Altiris Client Management Suite 9.1% (1) 18.2% (2) 9.1% (1) 9.1% (1) 63.6% (7) 11
Other (please specify) 1
answered question 18
skipped question 6
45. Domain Name Resolution Products
Twilight Current Emerging Target bon't Response
Know Count
hcsf.org 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 100.0% (10) 10
Bind (Unix support) 0.0% (0) 61.5% (8) 0.0% (0) 0.0% (0) 38.5% (5) 13
Open Source BIND Servers 0.0% (0) 61.5% (8) 0.0% (0) 0.0% (0) 38.5% (5) 13
Microsoft Windows Server 2003 13.3% (2) 60.0% (9) 6.7% (1) 6.7% (1) 26.7% (4) 15
Microsoft WINS/DNS ~ 11.1% (2)  77.8% (14) 5.6% (1) 5.6% (1) 16.7% (3) 18
ksde.org  0.0% (0) 9.1% (1) 9.1% (1) 9.1% (1) 90.9% (10) 11
AD Integrated DNS 0.0% (0) 73.3% (11) 0.0% (0) 0.0% (0) 26.7% (4) 15
Microsoft DNS 0.0% (0) 81.3% (13) 6.3% (1) 6.3% (1) 18.8% (3) 16
State of Kansas DNS  0.0% (0) 68.8% (11) 0.0% (0) 0.0% (0) 31.3% (5) 16
Other (please specify) 1
answered question 20
skipped question 4
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46. Is there any Strategic Direction in this product area not covered by the above question?

answered question

skipped question

Response
Count

20

47. Definition: Service Transport consists of the protocols that define the format and structure of data and
information that is either accessed from a directory or exchanged through communications Mail Encoding

Products

Twilight

Microsoft Exchange 5.6% (1)

Microsoft Outlook 2003/2007 11.8% (2)
Microsoft Outlook Express 53.8% (7)

Google Apps for Domains Webmail 0.0% (0)

GroupWise 54.5% (6)

Current Emerging

72.2% (13) 5.6% (1)
76.5% (13) 5.9% (1)
23.1% (3) 0.0% (0)
23.1% (3) 38.5% (5)

18.2% (2) 0.0% (0)

Don't

Target
Know

16.7% (3) 16.7% (3)

11.8% (2) 17.6% (3)

0.0% (0) 23.1% (3)
7.7% (1) 46.2% (6)
0.0% (0) 36.4% (4)

Other (please specify)

answered question

skipped question

Response
Count

18

17

13

13

11

19
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48. Internet Data Exchange Products

Web Servers

Web Server using HTML and
XHTML

Microsoft IIS
Microsoft Internet Explorer
Adobe Dreamweaver

Apache

Twilight

0.0% (0)

6.7% (1)

5.6% (1)

0.0% (0)

30.8% (4)

0.0% (0)

Current

93.8% (15)

86.7% (13)

77.8% (14)

71.4% (10)

38.5% (5)

93.8% (15)

Emerging

12.5% (2)

0.0% (0)

5.6% (1)

7.1% (1)

0.0% (0)

0.0% (0)

Target

12.5% (2)

6.7% (1)

16.7% (3)

7.1% (1)

0.0% (0)

0.0% (0)

Other (please specify)

answered question

skipped question

Don't
Know

6.3% (1)

6.7% (1)

16.7% (3)

28.6% (4)

30.8% (4)

6.3% (1)

Response
Count

16

15

18

14

13

16

18
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49. Internet File Transfer Products

Core FTP

Open Source Secure FTP Solutions

Microsoft IIS

Open SSH

Microsoft FTP

Rhinosoft

Tomcat

PHP

WSFTP

Movelt

Microsoft Inernet Explorer

AS/400

Twilight

0.0% (0)

0.0% (0)

5.9% (1)

0.0% (0)

7.1% (1)

0.0% (0)

0.0% (0)

0.0% (0)

25.0% (4)

0.0% (0)

12.5% (2)

45.5% (5)

Current

94.4% (17)

66.7% (10)

82.4% (14)

85.7% (12)

78.6% (11)

0.0% (0)

66.7% (8)

66.7% (8)

68.8% (11)

20.0% (2)

75.0% (12)

9.1% (1)

Emerging

0.0% (0)

6.7% (1)

5.9% (1)

0.0% (0)

7.1% (1)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

6.3% (1)

0.0% (0)

Target bon't
Know
0.0% (0) 5.6% (1)
6.7% (1) 26.7% (4)
5.9% (1) 11.8% (2)
0.0% (0) 14.3% (2)
7.1% (1) 14.3% (2)
0.0% (0) 100.0% (11)
0.0% (0) 33.3% (4)
0.0% (0) 33.3% (4)
0.0% (0) 6.3% (1)
0.0% (0) 80.0% (8)
6.3% (1) 12.5% (2)
0.0% (0) 45.5% (5)

Other (please specify)

answered question

skipped question

Response
Count

18

15

17

14

14

11

12

12

16

10

16

11

20
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50. VPN Communications Products

ASA 5505

Cisco VPN

Cisco Anyconnect

Cisco Web VPN

IPSEC VPN

Check Point VPN

Net Motion

Microsoft VPN

Firepass VPN

Cisco ASA 5520

Cisco ASA

Cisco VPN Client

Sonicwall

Twilight

0.0% (0)

0.0% (0)

0.0% (0)

0.0% (0)

7.1% (1)

5.9% (1)

0.0% (0)

13.3% (2)

0.0% (0)

0.0% (0)

0.0% (0)

14.3% (2)

0.0% (0)

Current

54.5% (6)

80.0% (12)

53.8% (7)

54.5% (6)

64.3% (9)

58.8% (10)

15.4% (2)

53.3% (8)

33.3% (4)

76.9% (10)

76.9% (10)

78.6% (11)

18.2% (2)

Emerging

0.0% (0)

6.7% (1)

23.1% (3)

27.3% (3)

0.0% (0)

0.0% (0)

0.0% (0)

6.7% (1)

0.0% (0)

7.7% (1)

0.0% (0)

0.0% (0)

0.0% (0)

Target bon't

Know
0.0% (0) 45.5% (5)
0.0% (0) 13.3% (2)
15.4% (2) 38.5% (5)
0.0% (0) 27.3% (3)
0.0% (0) 28.6% (4)
0.0% (0) 35.3% (6)
7.7% (1) 76.9% (10)
6.7% (1) 33.3% (5)
0.0% (0) 66.7% (8)
0.0% (0) 15.4% (2)
0.0% (0) 23.1% (3)
0.0% (0) 14.3% (2)
0.0% (0) 81.8% (9)

Other (please specify)

answered question

skipped question

Response
Count

11

15

13

11

14

17

13

15

12

13

13

14

11

19
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51. Formatted File Transmittal Products

Twilight Current Emerging Target bon't Response

Know Count
Adobe Acrobat 0.0% (0) 100.0% (17) 0.0% (0) 0.0% (0) 0.0% (0) 17
Savin Scanner 0.0% (0) 75.0% (9) 0.0% (0) 0.0% (0) 25.0% (3) 12
Cute PDF  8.3% (1) 66.7% (8) 0.0% (0) 0.0% (0) 25.0% (3) 12
Adobe Professional Suite 9 0.0% (0) 70.6% (12) 17.6% (3) 11.8% (2) 17.6% (3) 17
Adobe Reader 0.0% (0) 94.4% (17) 5.6% (1) 5.6% (1) 5.6% (1) 18
Microsoft Windows XP  28.6% (4) 57.1% (8) 0.0% (0) 0.0% (0) 14.3% (2) 14
ImageNow 0.0% (0) 53.8% (7) 0.0% (0) 0.0% (0) 46.2% (6) 13
ESRI 0.0% (0) 41.7% (5) 0.0% (0) 0.0% (0) 58.3% (7) 12
Other (please specify) 2
answered question 21
skipped question 3

52. Image Encoding Products

Twilight Current Emerging Target Don't Response

Know Count
Adobe Photoshop 0.0% (0) 100.0% (15) 0.0% (0) 0.0% (0) 0.0% (0) 15
GIMP  11.1% (1) 55.6% (5) 0.0% (0) 0.0% (0) 33.3% (3) 9
Kofax Capture 0.0% (0) 30.8% (4) 0.0% (0) 0.0% (0) 69.2% (9) 13
Adobe Professional Suite 9 0.0% (0) 69.2% (9) 23.1% (3) 0.0% (0) 15.4% (2) 13
Adobe Photoshop Elements 7.7% (1) 69.2% (9) 0.0% (0) 0.0% (0) 23.1% (3) 13
Macromedia Fireworks 16.7% (2) 41.7% (5) 0.0% (0) 0.0% (0) 41.7% (5) 12
Other (please specify) 0
answered question 17
skipped question 7
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53. Mainframe Communication Products

Twilight Current Emerging Target bon't Response

Know Count
Vista TN3270  6.3% (1) 50.0% (8) 0.0% (0) 0.0% (0) 43.8% (7) 16
IBM Host on Demand 0.0% (0) 9.1% (1) 0.0% (0) 0.0% (0) 90.9% (10) 11
STARS  41.7% (5) 25.0% (3) 0.0% (0) 0.0% (0) 41.7% (5) 12
Nexus Mainframe Terminal 0.0% (0) 10.0% (1) 0.0% (0) 0.0% (0) 90.0% (9) 10
Other (please specify) 1
answered question 17
skipped question 7

54. Terminal Session Products

Twilight Current Emerging Target bon't Response

Know Count
SSH Putty 0.0% (0) 86.7% (13) 0.0% (0) 0.0% (0) 13.3% (2) 15
Telnet 29.4% (5) 64.7% (11) 0.0% (0) 0.0% (0) 5.9% (1) 17
Mochasoft Secure Telnet 9.1% (1) 18.2% (2) 0.0% (0) 0.0% (0) 72.7% (8) 11
Reflections 9.1% (1) 18.2% (2) 0.0% (0) 0.0% (0) 72.7% (8) 11
OpenSSH 0.0% (0) 84.6% (11) 0.0% (0) 0.0% (0) 15.4% (2) 13
Microsoft Terminal Services 6.3% (1) 75.0% (12) 6.3% (1) 0.0% (0) 18.8% (3) 16
Other (please specify) 1
answered question 18
skipped question 6
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55. HTML Data Transmission Products

Twilight Current Emerging Target bon't Response

Know Count
Apache 0.0% (0) 93.3% (14) 0.0% (0) 0.0% (0) 6.7% (1) 15
Weblogic 0.0% (0) 50.0% (7) 0.0% (0) 0.0% (0) 50.0% (7) 14
Netscape Web Server 36.4% (4) 9.1% (1) 0.0% (0) 0.0% (0) 54.5% (6) 11
Microsoft Internet Explorer 7.0 40.0% (6) 40.0% (6) 0.0% (0) 0.0% (0) 20.0% (3) 15
Microsoft IS 5.6% (1) 83.3% (15) 5.6% (1) 5.6% (1) 11.1% (2) 18
Verisign ~ 0.0% (0) 53.3% (8) 0.0% (0) 0.0% (0) 46.7% (7) 15
Other (please specify) 2
answered question 18
skipped question 6

56. Is there any Strategic Direction in this product area not covered by the above question?

Response

Count
4
answered question 4
skipped question 20
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